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�� (PSRZHULQJ SHRSOH WRZDUG WKH SDWK RI

FKRLFH DQG FKDQJH� ��



:K\&KRLFH"

&KRLFH LV WKH IRXQGDWLRQ IRU FKDQJH� &KRLFH

SURYLGHV HPSRZHUPHQW DQG HGXFDWLRQ LQ DQ HYHU

FKDQJLQJ ZRUOG� &KRLFH VSHDNV WR WKH UHDOLW\ WKDW

WKHUH LV QR RQH ULJKW DQVZHU IRU DOO� +DYLQJ

FKRLFHV FHOHEUDWHV GLYHUVLW\� RSHQV GRRUV�

JHQHUDWHV RSWLRQV� DQG LQVWLOOV KRSH� &KRLFHV

3V\FKRWKHUDS\ LV FRPPLWWHG WR HPSRZHULQJ

FOLHQWV DQG WKHLU IDPLOLHV WR LGHQWLI\ FKRLFHV ZKLOH

DVVLVWLQJ LQ FUHDWLQJ D SHUVRQDO URDG PDS WRZDUG

KHDOWK DQG UHFRYHU\�

&KRLFHV 3V\FKRWKHUDS\·V WUHDWPHQW WHDP LV

GLYHUVH DQG LQ NHHSLQJ ZLWK RXU YLVLRQ WKLV DOORZV

IRU FKRLFH� 2XU WHDP PHUJHV SHUVRQDO

EDFNJURXQG DQG H[SHULHQFH� HGXFDWLRQ� FUHDWLYLW\�

DQG SDVVLRQ LQWR D SURIHVVLRQDO YLVLRQ ZKLFK LV

FRPPLWWHG WR GLYHUVLW\ LQ ERWK WKHRU\ DQG SUDFWLFH�

&KRLFHV 3V\FKRWKHUDS\ PDNHV HYHU\ HIIRUW WR

DVVLJQ FOLQLFLDQV ZLWK UHVSHFW WR D FOLHQW·V DQG�RU

IDPLO\·V WKHUDSHXWLF DQG FXOWXUDO QHHGV� 2XU ORJR�

WKH -DSDQHVH V\PERO IRU FKRLFH� UHSUHVHQWV RXU

UHVSHFW DQG DSSUHFLDWLRQ RI DOO LQGLYLGXDOV DQG

FXOWXUHV�
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&OLQLFDO 6RFLDO :RUNHUV �/,&6:�

0DUULDJH DQG )DPLO\ 7KHUDSLVWV �/0)7�

3V\FKRORJLVWV �/3�

0DVWHU·V /HYHO 0HQWDO +HDOWK 3UDFWLWLRQHUV

%DFKHORU·V /HYHO 0HQWDO +HDOWK 3UDFWLWLRQHUV
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'HSUHVVLRQ� 0RRG 	$Q[LHW\'LVRUGHUV

$WWHQWLRQ'HILFLW�+\SHUDFWLYLW\ 'LVRUGHU

2SSRVLWLRQDO 'HILDQW 'LVRUGHU�7UXDQF\

$XWLVP6SHFWUXP'LVRUGHUV 	 )�$�6�'�

$QJHU0DQDJHPHQW

*ULHI 	 /RVV

*D\ DQG /HVELDQ ,VVXHV

&KLOG�3DUHQW 5HODWLRQVKLS ,VVXHV

6H[XDO $EXVH DQG RWKHU IRUPV RI 7UDXPD

)DPLO\ 5HXQLILFDWLRQ

3DUHQW (GXFDWLRQ

3HUVRQDOLW\ 'LVRUGHUV 	+LJK 5LVN %HKDYLRUV

 

)URP RXU SHUVSHFWLYH� WKH EHVW ZD\ WR DFKLHYH D JRDO LV

WR FOHDUO\ GHILQH LW� 7R WKDW HQG� ZH KRQRU RXU YLVLRQ

ZLWK D FRPPLWPHQW WR

aa 6WUHQJWKHQLQJ LQGLYLGXDOV DQG IDPLOLHV E\ SURPRWLQJ

D VHQVH RI HPSRZHUPHQW DQG KRSH

aa*HQHUDWLQJ WRROV WR HQKDQFH VHOI�HVWHHP

aa ,QFUHDVLQJ LQGLYLGXDOV RYHUDOO FRSLQJ DELOLWLHV
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&RJQLWLYH %HKDYLRUDO 7KHUDS\ �&%7�

%HKDYLRUDO 0RGLILFDWLRQ

&KLOG 7KHUDS\

'LDOHFWLFDO %HKDYLRU 7KHUDS\ �'%7�

'LDOHFWLFDO %HKDYLRU 7KHUDS\ �'%7�6NLOOV *URXSV

6NLOOV 'HYHORSPHQW

*URXS7KHUDS\

,QWHUSHUVRQDO 7KHUDS\

6ROXWLRQ )RFXVHG%ULHI 7KHUDS\

,Q +RPH6HUYLFHV �1RW DYDLODEOH ZLWK DOO LQVXUDQFH�
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